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 That has been our motto at unifonic since day 1.
 With over 140 employees coming from 28
 nationalities and spread over 6 worldwide offices,
 we are unified by our vision, loyalty, and will to
 succeed. Known for our inclusive environment and
 belonging culture, we decided to kick-start the year
with a newsletter specifically dedicated to diversity.

DIVERSITY
IS A PRIVILEGE

 Every employee is treated with the utmost respect,
 regardless of their culture or nationality. Difference
 makes us beautiful. The difference is enriching. It
 helps us see the world in a new light and witness
life from another fresher perspective.

INCLUSION
 IS AT THE HEART

OF unifonic

AT unifonic
 OUR LANGUAGE

IS LOVE

OUR DICTIONARY
IS RESPECT
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Watch our
fantastic unifones

WE ARE

FAMILY
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  PRODUCT

00M+
Total Messages Exchanged

00M+
Session Messages

00K+
Template Messages

 below summary is breakdown for the total yearly
messages exchanged based on messages type.

00M+
Inbound Messages

00M+
Text

00K+
Image

00K+
File

00K+
Video

00+
Contacts

00K+
Location

00K+
 Audio

Message Content

00M+
Outbound Messages

 below summary is breakdown for the total yearly
messages exchanged based on direction.

Total Number of
Conversations

00K+

 Top Monthly Tra�c
was on

MAY 0000

 Least Monthly Tra�c
was on

APRIL 0000

 Top Clients based on
 number of messages
 exchanged and Unique
Users

Total Number of
Unique Users

00K+



 TIPS
  &TRICKS

 Courses are not only important to focus on your
 interests also to enhance your experience and take
 it to a higher level of proficiency, especially in your
 job role. What makes online courses more
 attainable they allow you to learn whenever,
 wherever, and however works best for you, so we
 are offering these tips so you can commit to
achieving your goals in learning:

 Treat online course as a real course, take it
 seriously and book your calendar twice a week
 and force yourself to attend to create a schedule
you can stick to it.

Turn off your notifications to avoid interruptions.

 Take notes, It’s so important so you can save the
information you need and get back to it easily.

 Talk to people who have a similar interest, about
 your progress it would make you passionate to
achieve the certificate.

Keep track your progress.

 Remember: great one's dreams may not come
 true, but it will always rise above, keep up the
 good work and never-give-up, once you finish
 the course don’t stop, keep the feeding your
nerd spirit.
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Great Tip

 Talk to your direct manager and have a guiding
 discussion with them to know what courses are
 more appropriate and helpful to develop yourself,
 be open to sharing your weakness points so he can
 help you exactly to enhance it by suggesting courses
and blogs which make you better.

 Here are some resources where you can find really
good courses:

 You can also suggest your favourite website on
 life@unifonic channel- Internal newsletter thread
that Joey sent, to spread the benefit for all unifones.

07



08Delivering Excellence

 unifonic 2021 FOCUS
GOALS FOR H1
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SEE YOU SOON
LOVE YOU


